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(Bombardier) Bombardier INC.: Successfully Navigating the Turbulent Skies of a
Large-Scale ERP Implementation.
A Harvard Business School case

(P&G) Procter & Gamble: Global Business Services
A Harvard Business School case
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Management Information Systems: Managing the Digital Firm, 15th Edition
Kenneth C. Laudon and Jane P. Laudon, Pearson, 2017
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e (A) Anderson, "The Long Tail", WIRED Magazine, Issue 12.10, October 2004. Available at:

http://www.wired.com/wired/archive/12.10/tail.html

e (C) Carr, "The End of Corporate Computing", MIT Sloan management review, 46:3, 2005.
http://www.cs.sfu.ca/CourseCentral/301/cwa50/Readings/end_of corporate computing.pdf
e (H) Howe, "The Rise of Crowdsourcing", WIRED Magazine, Issue 14.06, June 2006.

Available at: http://www.wired.com/wired/archive/14.06/crowds.html

e (TDM) Tutorial on data mining techniques

http://www.utdallas.edu/~bhavani.thuraisingham/Publications/Journal-Papers/DS-
DM/J71 A Primer for Understanding _and Applying Data Mining.pdf
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