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Academic Papers:

¢ Principles for User Experience Design: Adapting the TIPS Approach for the Synthesis of
Experiences. Constantin von Saucken, Jakob Reinhardt, 2013

¢ A Review Paper on Human Computer Interaction. Himanshu Bansal, Rizwan Khan, 2018

e Gestalt Principles Applied in Design. Tuck, Michael, 2010.
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The Magical Number Seven, Plus or Minus Two - Some Limits on Our Capacity for
Processing Information. George A. Miller, 1955

Harvard Business Review:

Understanding Customer Experience - https://hbr.org/2010/10/understanding-customer-
experie

Why User Experience Always Has to Come First - https://hbr.org/2016/09/why-user-
experience-always-has-to-come-first

How to Design Product Pages that Increase Online Sales - https://hbr.org/2019/11/how-to-
design-product-pages-that-increase-online-sales

MIT Solan Management Review:

Putting Customer Experience at the Center of Digital Transformation -
https://sloanreview.mit.edu/article/putting-customer-experience-at-the-center-of-digital-
transformation/

Making It Easier to Manage and Scale Digital Projects -
https://sloanreview.mit.edu/article/making-it-easier-to-manage-and-scale-digital-projects/
Better Management Through A/B Testing - https://sloanreview.mit.edu/article/tech-savvy-
better-management-through-ab-testing/

More relevant articles:

Various Articles on User Experience Design: https://www.tzur.com/articles.htm
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Don’'t Make Me Think (Revisited), Steve Krug, 2014
The Design of Everyday Things, Don Norman, 1988
The Elements of User Experience, Jesse James Garret, 2011

Thinking Fast and Slow, Daniel Kahneman, 2011



